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KRISTIN K. MAYES 
Attorney General of Arizona 
(Firm State Bar No. 14000) 
Laura Dilweg (AZ Bar No. 036066) 
Dylan Jones (AZ Bar No. 034185)  
Joseph Hubble (AZ No. 037113) 
Office of the Arizona Attorney General 
2005 North Central Avenue 
Phoenix, AZ 85004  
Phone: (602) 542-3725 
Fax: (602) 542-4377 
consumer@azag.gov 
Lead Counsel for Plaintiffs 
(See signature pages for complete list 
of parties represented. LRCiv 7.1) 
 

UNITED STATES DISTRICT COURT 

DISTRICT OF ARIZONA 

 
State of Arizona, ex rel. Kristin K. Mayes, 
Attorney General; State of Alabama ex rel. 
Attorney General Steve Marshall; State of 
Arkansas, ex rel. Tim Griffin; People of the 
State of California ex rel. Rob Bonta, Attorney 
General of California; State of Colorado, ex 
rel. Philip J. Weiser, Attorney General; State 
of Connecticut; State of Delaware ex rel. 
Kathleen Jennings, Attorney General of the 
State of Delaware; District of Columbia; 
Office of the Attorney General, State of 
Florida, Department of Legal Affairs; State of 
Georgia, ex rel. Christopher M. Carr, Attorney 
General of the State of Georgia; State of 
Hawaii; State of Idaho, through Attorney 
General Raúl R. Labrador; People of the State 
of Illinois; State of Indiana; State of Iowa ex 
rel. Brenna Bird, Attorney General of Iowa; 
State of Kansas; Commonwealth of Kentucky; 
State of Louisiana; State of Maine; Maryland 
Office of the Attorney General; 
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Commonwealth of Massachusetts; People of 
the State of Michigan; State of Minnesota, by 
its Attorney General, Keith Ellison; State of 
Mississippi ex rel. Attorney General Lynn 
Fitch; State of Missouri, ex. rel. Andrew 
Bailey, Attorney General; State of Montana; 
State of Nebraska, ex rel. Michael T. Hilgers, 
Attorney General; State of Nevada; State of 
New Hampshire; State of New Jersey; State of 
New Mexico, ex rel. Raúl Torrez, Attorney 
General; People of the State of New York, by 
Letitia James, Attorney General of the State of 
New York; State of North Carolina, ex rel. 
Attorney General Joshua H. Stein; State of 
North Dakota, ex rel. Drew H. Wrigley, 
Attorney General; State of Ohio ex rel. 
Attorney General Dave Yost; State of 
Oklahoma ex rel. Attorney General Gentner 
Drummond; State of Oregon, ex rel. Ellen F. 
Rosenblum, Attorney General for the State of 
Oregon; Commonwealth of Pennsylvania, by 
Attorney General Michelle A. Henry; State of 
Rhode Island; State of South Carolina ex. rel. 
Attorney General Alan Wilson; State of 
Tennessee; State of Texas; Utah Division of 
Consumer Protection; State of Vermont; 
Commonwealth of Virginia, ex rel. Jason S. 
Miyares, Attorney General; State of 
Washington; State of West Virginia ex rel. 
Patrick Morrisey, Attorney General; State of 
Wisconsin; and State of Wyoming, 
 

Plaintiffs, 
 

v. 
 

Michael D. Lansky, L.L.C., dba Avid 
Telecom, an Arizona limited liability 
company;  
  
Michael D. Lansky, individually as a Member/ 
Manager/Chief Executive Officer of Michael 
D. Lansky, L.L.C., dba Avid Telecom; and 
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Stacey S. Reeves, individually as a 
Manager/Vice President of Michael D. 
Lansky, L.L.C., dba Avid Telecom,  
 

Defendants. 

 

Plaintiffs, the State of Arizona, ex rel. Kristin K. Mayes, Attorney General; State 

of Indiana; State of North Carolina, ex rel. Attorney General Joshua H. Stein; State of Ohio 

ex rel. Attorney General Dave Yost; State of Alabama ex rel. Attorney General Steve 

Marshall; State of Arkansas, ex rel. Tim Griffin; People of the State of California ex rel. 

Rob Bonta, Attorney General of California; State of Colorado, ex rel. Philip J. Weiser, 

Attorney General; State of Connecticut; State of Delaware ex rel. Kathleen Jennings, 

Attorney General of the State of Delaware; District of Columbia; Office of the Attorney 

General, State of Florida, Department of Legal Affairs; State of Georgia, ex rel. 

Christopher M. Carr, Attorney General of the State of Georgia; State of Hawaii; State of 

Idaho, through Attorney General Raúl R. Labrador; People of the State of Illinois; State of 

Iowa ex rel. Brenna Bird, Attorney General of Iowa; State of Kansas; Commonwealth of 

Kentucky; State of Louisiana; State of Maine; Maryland Office of the Attorney General; 

Commonwealth of Massachusetts, by and through Attorney General Andrea Joy Campbell; 

People of the State of Michigan; State of Minnesota, by its Attorney General, Keith Ellison; 

State of Mississippi ex rel. Attorney General Lynn Fitch; State of Missouri, ex. rel. Andrew 

Bailey, Attorney General; State of Montana; State of Nebraska, ex rel. Michael T. Hilgers, 

Attorney General; State of Nevada; State of New Hampshire; State of New Jersey; State of 

New Mexico, ex rel. Raúl Torrez, Attorney General; People of the State of New York, by 

Letitia James, Attorney General of the State of New York; State of North Dakota, ex rel. 

Drew H. Wrigley, Attorney General; State of Oklahoma ex rel. Attorney General Gentner 

Drummond; State of Oregon, ex rel. Ellen F. Rosenblum, Attorney General for the State 

of Oregon; Commonwealth of Pennsylvania, by Attorney General Michelle A. Henry; State 
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https://www.fcc.gov/robocall-mitigation-database
https://apps.fcc.gov/cgb/form499/499detail.cfm?FilerNum=828064


https://portal2.tracebacks.org/api/public/attachments/550668
https://portal2.tracebacks.org/api/public/attachments/1539
https://portal2.tracebacks.org/api/public/attachments/951297
https://portal2.tracebacks.org/api/public/attachments/1161599


https://www.ftc.gov/system/files/ftc_gov/pdf/CSN%20Annual%20Data%20Book%202021%20Final%20PDF.pdf
https://www.ftc.gov/system/files/ftc_gov/pdf/CSN%20Annual%20Data%20Book%202021%20Final%20PDF.pdf






https://www.fcc.gov/TRACEDAct






https://apps.fcc.gov/cgb/form499/499detail.cfm?FilerNum=828064
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27 

1 

2 

3 

4 

5 

6 

7 

8 

9 

10 

11 

12 

13 

14 

15 

16 

17 

18 

19 

20 

21 

22 

23 

24 

25 

26 

27 

28 

 

 

i. These unlawful calls sent by Avid included Social Security 

Administration scams, Medicare scams, auto warranty scams, 

Amazon scams, DirecTV scams, and credit card interest rate reduction 

scams.   

89. For example, since 2019: 

a. Avid Telecom routed more than 25,983 calls containing unlawful 

content to phone numbers with Alabama area codes.   

b. Avid Telecom routed more than 28,790 calls containing unlawful 

content to phone numbers with Arizona area codes.   

c. Avid Telecom routed more than 12,811 calls containing unlawful 

content to phone numbers with Arkansas area codes.   

d. Avid Telecom routed more than 80,989 calls containing unlawful 

content to phone numbers with California area codes. 

e. Avid Telecom routed more than 19,861 calls containing unlawful 

content to phone numbers with Colorado area codes.   

f. Avid Telecom routed more than 13,825 calls containing unlawful 

content to phone numbers with Connecticut area codes.   

g. Avid Telecom routed more than 3,601 calls containing unlawful 

content to phone numbers with Delaware area codes. 

h. Avid Telecom routed more than 1,004 calls containing unlawful 

content to phone numbers with District of Columbia area codes.   

i. Avid Telecom routed more than 94,167 calls containing unlawful 

content to phone numbers with Florida area codes.   

j. Avid Telecom routed more than 56,779 calls containing unlawful 

content to phone numbers with Georgia area codes.   

k. Avid Telecom routed more than 1,975 calls containing unlawful 

content to phone numbers with Hawaii area codes. 
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l. Avid Telecom routed more than 5,920 calls containing unlawful 

content to phone numbers with Idaho area codes.  

m. Avid Telecom routed more than 46,737 calls containing unlawful 

content to phone numbers with Illinois area codes.   

n. Avid Telecom routed more than 3,225 calls containing unlawful 

content to phone numbers with Indiana area codes.   

o. Avid Telecom routed more than 8,197 calls containing unlawful 

content to phone numbers with Iowa area codes.   

p. Avid Telecom routed more than 7,509 calls containing unlawful 

content to phone numbers with Kansas area codes.  

q. Avid Telecom routed more than 12,819 calls containing unlawful 

content to phone numbers with Kentucky area codes. 

r. Avid Telecom routed more than 13,780 calls containing unlawful 

content to phone numbers with Louisiana area codes.   

s. Avid Telecom routed more than 3,208 calls containing unlawful 

content to phone numbers with Maine area codes.   

t. Avid Telecom routed more than 27,097 calls containing unlawful 

content to phone numbers with Maryland area codes.   

u. Avid Telecom routed more than 6,894 calls containing unlawful 

content to phone numbers with Massachusetts area codes. 

v. Avid Telecom routed more than 16,861 calls containing unlawful 

content to phone numbers with Michigan area codes.   

w. Avid Telecom routed more than 14,935 calls containing unlawful 

content to phone numbers with Minnesota area codes.   

x. Avid Telecom routed more than 7,611 calls containing unlawful 

content to phone numbers with Mississippi area codes.   

y. Avid Telecom routed more than 2,734 calls containing unlawful 

content to phone numbers with Missouri area codes.   
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z. Avid Telecom routed more than 3,539 calls containing unlawful 

content to phone numbers with Montana area codes.   

aa. Avid Telecom routed more than 1,119 calls containing unlawful 

content to phone numbers with Nebraska area codes.   

bb. Avid Telecom routed more than 13,990 calls containing unlawful 

content to phone numbers with Nevada area codes.  

cc. Avid Telecom routed more than 4,666 calls containing unlawful 

content to phone numbers with New Hampshire area codes. 

dd. Avid Telecom routed more than 33,514 calls containing unlawful 

content to phone numbers with New Jersey area codes.  

ee. Avid Telecom routed more than 6,034 calls containing unlawful 

content to phone numbers with New Mexico area codes.  

ff. Avid Telecom routed more than 79,558 calls containing unlawful 

content to phone numbers with New York area codes. 

gg. Avid Telecom routed more than 46,375 calls containing unlawful 

content to phone numbers with North Carolina area codes.   

hh. Avid Telecom routed more than 275 calls containing unlawful content 

to phone numbers with North Dakota area codes.   

ii. Avid Telecom routed more than 36,890 calls containing unlawful 

content to phone numbers with Ohio area codes.   

jj. Avid Telecom routed more than 11,828 calls containing unlawful 

content to phone numbers with Oklahoma area codes.   

kk. Avid Telecom routed more than 11,450 calls containing unlawful 

content to phone numbers with Oregon area codes.   

ll. Avid Telecom routed more than 48,933 calls containing unlawful 

content to phone numbers with Pennsylvania area codes.   

mm. Avid Telecom routed more than 3,031 calls containing unlawful 

content to phone numbers with Rhode Island area codes. 
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d. Employment Request Scam:24 

Hi this is Chloe. I'm in our company's employment and staffing 
department on a recorded line and I show here that you 
inquired about a job in one of our websites. Can you hear me 
okay? So, I'm with EduMatcher and you can press one to be 
removed, and I show here that we have multiple jobs available 
in your area. Uhm, so what kind of job are you looking for? 
Again, I'm with EduMatcher and in case we get disconnected, 
my call back number is 888-441-0868. 
 

e. Amazon Account Debit Scam:25 

Dear customer. Thank you for your purchase on Amazon 
shopping. This call is to inform you that your purchase for 
Apple Mac Book Pro will be delivered shortly and amount of 
$1,539 will be debited from your account for this purchase. If 
you authorize these charges, no action required, and if you did 
not authorize this charge press one to speak to Amazon 
customer support. 
 

f. DirecTV Discount Scam:26 

Hi, I'm calling you from AT&T DirectTV. This call is to let you 
know that your account has been qualified for a 50% off. In 
order to avail the discounts, kindly call us back on the number 
you see on your Caller ID. Thank you and have a great day. 

91. Plaintiffs have determined that Defendants made and routed calls into and 

across the United States that used illegally spoofed phone numbers to deliberately disguise 

 
24 YouMail, Inc., 
https://media.youmail.com/mcs/glb/audio/s3diZGlyX3R2OWRmYTp0b21jYXQ2MTY5
OjE1ODkzOTEzNjk5NTdJNKpA8i.gen.mp3 (last visited May 18, 2023).   
25 YouMail, Inc., 
https://media.youmail.com/mcs/glb/audio/s3diZGlyX2RiOWRmYTp0b21jYXQ0MzA4
OjE1OTk3NDYxMTE4MTB2bSysOC.gen.mp3 (last visited May 18, 2023).   
26 YouMail, Inc., 
https://media.youmail.com/mcs/glb/audio/s3diZGlyX3dtemRmYTp0b21jYXQyODQzOj
E2MDI4NzE3NDQxOTRFtgH74U.gen.mp3 (last visited May 18, 2023).   
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provides notice to providers that are implicated in the call path for suspected and known 

illegal call traffic. The ITG also shares information from those traceback investigations 

with federal and state enforcement agencies, which information supports law enforcement 

actions.29   

 

 

The remainder of this page is intentionally left blank. 

  

 
29 Industry Traceback Group, Working with the Industry Traceback Group, 
https://tracebacks.org/for-government/.    
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101. Below are examples of two notices ITG sent Avid Telecom: 
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Customer Approx. # of Tracebacks 

Airespring 4 

AllClear Connect 7 

Autelecom LLC 21 

BestiumPro 2 

Connexum LLC 9 

DID Central 8 

Digital Media Solutions 39 

Great Choice Telecom LLC 22 

Great Lakes Communication 24 

Icon Global Services 8 

JSquared / RPG / Rising Eagle 19 

Mobi Telecom LLC 75 

Modok 1 

NGL Communications LLC 3 

Red Telecom LLC 2 

StrategicIT 1 

TCA VoIP 1 

Telcast Network / Voovertel 4 

Telesero / Fiducia 7 

Tellza / Phonetime / Matchcom 2 

Third Rock Telecom 2 

TouchTone 2 

Trixcom / Vibtree Technologies, LLC 8 

Urth Access, LLC 12 

VOIP Terminator / BL Marketing 6 

Yodel Technologies / Yodel Voice 8 
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https://www.fcc.gov/document/fcc-proposes-record-225-million-fine-1-billion-spoofed-robocalls-0
https://www.fcc.gov/document/fcc-proposes-record-225-million-fine-1-billion-spoofed-robocalls-0
https://www.fcc.gov/document/fcc-fines-telemarketer-225-million-spoofed-robocalls
https://www.fcc.gov/document/fcc-fines-telemarketer-225-million-spoofed-robocalls


https://ago.vermont.gov/sites/ago/files/wp-content/uploads/2021/04/Executed-AOD-SITP.pdf
https://ago.vermont.gov/sites/ago/files/wp-content/uploads/2021/04/Executed-AOD-SITP.pdf
https://ago.vermont.gov/sites/ago/files/wp-content/uploads/2022/03/TCA-VOIP-Complaint.pdf
https://ago.vermont.gov/sites/ago/files/wp-content/uploads/2022/03/TCA-VOIP-Complaint.pdf
https://www.ftc.gov/legal-library/browse/cases-proceedings/1923189-voip-terminator-inc-us-v
https://www.ftc.gov/legal-library/browse/cases-proceedings/1923189-voip-terminator-inc-us-v
https://www.fcc.gov/document/fcc-takes-actions-against-auto-warranty-scam-robocall-campaign
https://www.fcc.gov/document/fcc-takes-actions-against-auto-warranty-scam-robocall-campaign


https://www.fcc.gov/document/fcc-proposes-nearly-300m-fine-against-auto-warranty-scam-robocaller
https://www.fcc.gov/document/fcc-proposes-nearly-300m-fine-against-auto-warranty-scam-robocaller
https://portal.tracebacks.org/api/public/attachments/1033499


https://www.yelp.com/biz/student-loan-forgiveness-center-irvine
https://www.yelp.com/biz/student-loan-forgiveness-center-irvine


https://www.fcc.gov/document/fcc-issues-robocall-cease-and-desist-letter-urth-access
https://www.fcc.gov/document/fcc-orders-voice-service-providers-block-student-loan-robocalls
https://www.fcc.gov/document/fcc-orders-voice-service-providers-block-student-loan-robocalls
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137. Between September 19 and September 21, 2022, Avid Telecom provided 

ITG with screenshots of websites that had purportedly obtained consent from the 

consumers called.  

138. For a call related to Social Security Disability Consultant, Reeves provided 

this screenshot as proof of consent:  

139. A recording of the call can be found here: 

https://portal.tracebacks.org/api/public/attachments/1041845.  

140. The robocall was regarding disability benefits. It was a solicitation for 

products or services and had nothing to do with nursing jobs in Las Vegas, Nevada.   

141. The robocall failed to announce the name of the seller on behalf the robocall 

was being made. 

142. This is a clear violation of the TSR, and Defendants were on notice that their 

customer was violating the TSR.  
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